


1. Create an Opportunity and an RFP Support Request.
2. Complete RFP Request form (all required fields and as much 

other information as possible).
3. Attach RFP documents.
4. Receive acknowledgment. (Proposal lead then contacts 

requestor.)

Upon completion of RFP response:
5. Complete 3-minute satisfaction survey.



The RFP Support Request workflow has been automated in Salesforce, 
specifically the process for Sales and Client Management to request 
support from the Proposal Development team and subsequent reporting.

The scope is for responses to RFPs and RFIs, as well as other documents for 
which the Proposal team may provide support. Specific objectives are to:

1. Associate proposals with specific opportunities to enable accurate 
outcome reporting

2. Collect information required to begin proposal efforts

3. Enable notifications that promote timely initiation of proposal efforts

4. Enable automated reporting of additional proposal and related 
opportunity data



Request RFP support in Salesforce:
1. Create an Opportunity or navigate to an existing Opportunity.
2. Select the Create RFP Request button.
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3. A screen will open to 
create the RFP Response. 

4. The Opportunity name 
will auto-populate.

5. Complete all required 
fields (marked with a *).

6. Save.
7. A green bar will pop up 

briefly to confirm 
creation. Click the RFP 
name to view the new 
record.

8. Upon saving, a 
notification will be sent to 
your email confirming 
your submission.

9. The RFP Team will receive 
an email notifying them 
of a new RFP.
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9. Review the Response details.



1. To add documents to support the RFP process to the request record, choose the Related tab on the 
Opportunity. 

2. In the Files section, choose Add Files. 
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3. The next screen will allow you to choose or upload a file.
4. If you select Upload Files, a file selector will appear. Choose the file to upload.
5. Once complete, choose Done.
6. A green bar will appear to confirm that the file was uploaded and attached. 
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Any files attached to the RFP record will be available through the Files link and in the Related tab.



In the Opportunity, access related RFP requests via:
1. the RFP tab 
2. Related List Quick Links.
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• Once the RFP response has been completed and the RFP team changes the status to “Submitted,” the 
salesperson will receive an email with a link to a survey.

• The survey is anonymous and specific to the proposal lead they worked with.
• Click on the link to access the survey, which takes less than 3 minutes.
• The overall responses (for whole team or by proposal writer) will be used to determine what the team should 

focus on for improvement.

<SALESPERSON>,

You recently worked with Stacy Smith to complete the <NAME OF RFP> response. To help us 
continually improve our ability to support you, please take this 3-minute 
blinded survey https://protect-
us.mimecast.com/s/BwodCNk189to7ggpumVZyg?domain=questionpro.com

Thank you for your help.

Tracy Warren
Director, Proposal Development
Teladoc Health, Inc.
508-494-5335
twarren@teladochealth.com

https://protect-us.mimecast.com/s/BwodCNk189to7ggpumVZyg%3Fdomain=questionpro.com%E2%80%8B
http://teladochealth.com

