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Send completed form to RFPRequests@teladoc.com 
Prospect Name 			Type Prospect Name
Opportunity Name / Ref. #: 	Type RFx Title / Reference #  
Date RFx Released: 		Click or tap to enter a date.
Deadline: 				Click or tap to enter a date.
	RFx Support Request Information – Completed by Salesperson


Salesperson: Type Salesperson Name
	Products/Services:
	
	
	
	
	

	Telehealth Services
	☐	Expert Medical Services
	☐	Licensed Platform
	☐
	Behavioral Health Care
	☐	Virtual Care Optimization
	☐	Other: 
	List Product

	Commercial/Govt:
	Commercial ☐ Govt. ☐

	Channel:
	Choose a response.

	Employees/Lives Covered:
	Type number of employees/lives.

	Client Type:
	New ☐ Existing ☐

	If existing, what product do they currently use?
	Choose a product.    N/A☐

	Is there an incumbent solution in place?
	Yes ☐ No ☐

	If so, who is the vendor?
	Type Vendor Name     N/A☐

	Annual / Total contract value:
	Type ANNUAL $ / Type TOTAL $

	Did you know about RFx before release?
	Yes ☐ No ☐ Influenced RFx ☐

	Who are our competitors?
	List known competitors.

	Is there a consultant or broker involved?
	Consultant ☐ Broker ☐ No ☐

	If yes, who?
	List consultant/broker.

	Estimate the likelihood of winning:
	25% ☐ 50% ☐ 75% ☐ 90% ☐ Don’t Know ☐


What is relationship (past/present)? 
Describe relationship. Include recent meetings, etc.
What is the reason for going to RFx at this time? What are customer objectives?	
Describe why prospect is going to RFx and list the RFx objectives. 
Why is this a good fit for Teladoc Health? List top 3 reasons.	
Describe why this is a good fit. Consider solution, implementation timeline, evaluation criteria…

 
	Proposal Delivery Information – Completed by Proposal Lead


Proposal Lead:		Type Lead’s Name
Date Received:		Click or tap to enter a date.
LOE			Choose a rating.
Bid Assessment Score: 	Type score here.
Delivery Format:
	Email
	☐	Portal
	☐	Hard copy
	☐
	USB
	☐	Other
	☐	
	


Proposal Type: 	RFP ☐ RFI ☐ Follow-up ☐ Vendor Profile ☐ Other ☐ Describe.
Ship Date:		Click or tap to enter a date.
Anticipated Award:	Click or tap to enter a date.       Unknown ☐
Key Dates: 
List any other deadlines (question submissions, information sessions, etc.) here.

Data Request Denied?	 ☐
Notes:
Type any notes here, including any red flags.


Contract / Legal Review: Contracts ☐ Legal ☐ No ☐ 
Date Requested: 		Click or tap to enter a date.
Deadline Given: 		Click or tap to enter a date.
Notes:
Type any notes here, such as details and requirements for contracts/legal review (e.g., redlines needed, return format).


References Requested: Yes ☐ No ☐ 
Date Requested: 		Click or tap to enter a date.
Deadline Given: 		Click or tap to enter a date.
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